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TEMP CANDIDATES FAQ

Q: When will I be able to receive my pay if I submit timesheet after deadline?
A: For all temporary staff, our deadline for timesheets submition is on the 15th and last day of every month by 7pm. Candidates who submit their timesheets before deadline will get their salary by the 5th working day (exclude weekends and PH) from the submission date.  
For submission after deadline, your salary will be paid out on the next pay run cycle. 
E.g. If timesheets are submitted later then 15th, salary will be considered as last day submission and made payable on the 5th of the following month. 
If you are unable to submit their timesheets on time due to external factors (e.g. supervisors on long leave, medical leave, etc), kindly keep us informed prior to deadline so we could propose alternate arrangements.
Q: How do I know if my timesheets are received?
A. For timesheets receipt confirmation, kindly give us a call @ 6220-3450 and look for payroll to check after timesheets had been faxed/emailed over.

Q:  What is the notice period to serve if i intend to resign from my assignment? 

A: For temporary candidates, you are required to commit to the assignment for a minimum of 4 weeks or as stated in your contract, whichever is longer. After the commitment period, you could terminate your assignment by giving us 1 week notice.
For contract candidates, you are required to serve one month notice period or as stated in your contract, whichever is longer.
Kindly inform Elsie @ 6220-3450 about your termination of contract.
Q: Is my pay subjected to CPF and how is the employee CPF calculated?
A: Yes. All candidates’ salary is subjected to prevailing CPF contribution. 
Tabulation of CPF contribution can be easily determined via this website: 
http://www.cpf.gov.sg/cpf_info/Online/Contri.asp?prof=
